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Before you start
Have the included Phillips screwdriver ready and clear a flat, stable work surface. A table is ideal: several
steps are easier with the stand laid flat.



02K5 Floor-Standing Installation Guide

Package Contents
Confirm all components are included before you begin. If anything is missing, call 888-857-9831.

Main Unit (Host)

Printer

Floor-standing
Column

Floor-standing
Base

Accessory Box

POS Main Bracket
POS Bracket Components A / B / C (depends on POS)
Phillips screwdriver
Power cable
Printer roll & sample receipt paper
POS terminal screws ×3
POS bracket mounting screws ×3
Signboard screws ×3

Box 1

K5 Main Unit (Host) with Floor-Standing
Column

Host pre-attached to column
Accessory box (see above)

Box 2

Floor-Standing Base

Base plate
Column screws ×4
Foot pad screws ×4

Screws & Fasteners

Foot pad screws

M6 × 11mm
Base feet

×4

Column screws

M6 × 30mm
Base plate to column

×4

Silver cross-head screws

Reused
Host to stand (removed in Step 1)

×4
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Step 1 Detach the Host
The host ships attached to the column. Separate them first so the base can be installed.

1 2 3

Locate the two covers, one on each
side (circled).

Remove the cover on each side
of the column.

Behind each cover are two
cross-head screws.

4 5

Unscrew the 2 cross-head screws on both sides (4
total).

Lift the host away from the column and set it on a
padded surface.

! IMPORTANT  Keep the 4 silver cross-head screws. You will use them to mount the host back onto the
stand in Step 5.
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Step 2 Prepare the Stand

Turn the column upside down

Place the column upside down on a flat, stable surface, or lay it
flat on a table, so the bottom end is accessible for the base.

i Tip  The side of the column with the ports is the rear of
the kiosk.

Step 3 Install the Base Feet

1 2

Take the base plate and the bag of foot pad screws. Screw the 4 foot pads into the four corners on the
underside of the base.

Foot pad screws  M6 × 11mm  ×4
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Step 4 Attach the Base
Secure the base plate to the bottom of the floor-standing column.

1 2

Align the base plate with the column and fasten it using
the 4 column screws.

Tighten all 4 screws and turn the stand upright.

Column screws  M6 × 30mm  ×4

! CAUTION  During installation, avoid knocking or damaging the opposite (top) end of the column.

Ready for the host

Lay the assembled stand on its side with the top of
the column resting at the edge of a table. This
makes it easy to line up and attach the host in the
next step.
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Step 5 Mount the Host
Reattach the host to the top of the stand using the screws saved in Step 1.

1 2 3

Unscrew and remove the two covers
at the bottom of the host, as before.

The mounting area on the first
side is now open.

Repeat on the other side.

4 5

Fit the host onto the top of the stand and insert the 4
silver cross-head screws (2 per side).

Tighten all 4 screws. The unit is fully assembled and
ready to stand upright.

Silver cross-head screws (from Step 1)  ×4
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Step 6 Connect the Cables
Power and network cables pass through the column and exit at the base.

1 2 3

Open the rear door of the kiosk and
plug the power cable into the port
at the bottom-left.

Plug the Ethernet cable into the
pass-through port at the
bottom-right.

Route both cables down the column
so they exit at the base.

Ports at a glance

Bottom-left Power cable

Bottom-right Ethernet (pass-through)
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Step 7 Final Check & Power On

Confirm all screws are fully tightened.

Ensure the stand and unit are stable, with no
wobble.

Connect the power cable and power adapter.

Perform a power-on test to confirm proper
operation.

You're Ready to Go
Congratulations! Your K5 kiosk is set up and ready to deliver happier customers and
increased sales.

Need help or missing a part?

888-857-9831


